
How to register for the SHA Portal
Instructions for landlords



Before registering for the SHA Portal, make sure you have:

• An active email address

• The unique registration code included in your registration 

invitation letter

• Your Tax ID or Social Security Number (SSN)



Go to https://seattlehousing.org and click on “SHA Portal.”

https://seattlehousing.org/


Click here



Click “Landlord Login”

APPLICANT  LOGIN  |   TENANT LOGIN  |  LANDLORD LOGIN



Click here to register.



Enter your unique registration code, 

provided to you in the registration 

invitation letter. 

If you do not have the code, SHA’s 

Owner Liaison at 206.239.1672 or 

landlordsupport@seattlehousing.org

mailto:landlordsupport@seattlehousing.org


*Denotes a required field

**Data in these fields will be validated against information 

with Seattle Housing Authority.

Personal Details

First Name*

Last Name*

Tax ID or SSN**

Phone (Home)*

Complete all fields.



Complete all fields. 

Read the Terms and Conditions and 

accept them. Then click “Register.”

This completes the registration process.



To log in, simply go to https://seattlehousing.org and click on “SHA Portal.”

https://seattlehousing.org/


OR click here

Click here



Click “Landlord Login”

APPLICANT  LOGIN  |   TENANT LOGIN  |  LANDLORD LOGIN



There are 3 login options:

LOGIN OPTION 1: Login with Email

Select Continue with Email



LOGIN OPTION 1: Login with Email (continued)

Enter the same Email used to 

register the account and 

select one of the choices: 

(1) Verification Code can be 

sent to Email or Phone, (2) 

Link to Login will be sent to 

the Email.



LOGIN OPTION 1, choice 1: Login with Email (continued)

If choice (1) was selected, you 

will be prompted to choose 

where the code will be sent – as 

an SMS to Phone number listed 

on the account, or to the Email 

address.

On the next screen you will be 

asked to enter the code 

received to gain access to your 

SHA Portal account.



LOGIN OPTION 1, choice 2: Login with Email (continued)

If Option (2) was selected, 

you will see this message. Go 

to your Email inbox to follow 

the login link sent to access 

your SHA Portal account.



LOGIN OPTION 2: Login with Google

If the email used to register 

for SHA Portal account was a 

Gmail address, you can use 

the option to log in using 

Google sign in feature



LOGIN OPTION 2: Login with Google (continued)

You will be guided through 

Google authentication 

prompts to log in to your 

SHA Portal account via 

Google honoring your Google 

account settings.



LOGIN OPTION 3: Login with Apple

If the email used to register 

for the SHA Portal account 

was an Email address 

associated with your Apple 

account, you can use the 

option to log in using Apple 

sign in feature.



LOGIN OPTION 3: Login with Apple (continued)

You will be guided through 

Apple authentication prompts 

to log in to your SHA Portal 

account via Apple account 

honoring your Apple account 

settings.



After you log in to the SHA Portal, you will see a dashboard where you can 

access your account and perform tasks. Remember to Sign Out when done.



If you need help accessing the SHA Portal, please fill out the 

Contact SHA Form, selecting option “Inquiries from Landlords”.

If you have non-technical questions, please contact SHA’s Owner 

Liaison at 206.239.1672 or landlordsupport@seattlehousing.org

Updated January 20, 2026

https://www.seattlehousing.org/contact-us/contact-sha
mailto:landlordsupport@seattlehousing.org
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